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Mr. Chairman, Members of the Committee; my name is Debbi Elliott. I am providirf#x m.__/dﬁ:_{ieﬂ,._
documentation and can answer questions afterward about my testimony.

I am a server at the Mustard Seed in Missoula. I’ve been there for a year and a half. 1had been a
server at Guy’s Steak House in Lolo for 6 years. These are upper end supper clubs and
restaurants.

I came today because some people’s perspective on this is skewed. Every other job has an
evaluation and a wage increase. As a tipped employee, what makes me any less worthy of a
wage increase? Servers are the face and the lifeline of a restaurant. If you have bad staff,
customers don’t return. .

1 like the regular customers. You build a relationship with them. You learn a lot about people
from the travelers that pass through. The job is demanding. Everything we serve is on trays and
each dish is porcelain. They’re heavy and we’re moving quickly. There is a skill to this work and
it is exhausting. Your mind has to be one step ahead of what your working on and you’re always
multi-tasking.

My husband, after 5 years at his job, was injured and cannot work. He’s been on Work Comp.
After surgery we hope he’ll return to work in August. During this time he is receiving 60% of
his income. Out of that income we maintain his insurance, which eats up 25% of that reduced
income. We have two small children. Our family’s survival right now relies on me.

I am paid minimum wage so it is essential that I earn tips. I have tables that have $4 down as a
tip before they even get their bill; never mind that the bill is $50. Even when you do receive a
good tip, there are challenges to being able to keep it.

At the Mustard Seed a percentage of our sales is taken out each night and put in a tip share pool
that’s distributed to bartenders, hosts, cooks, runners, and dishwashers. I'm told that being
required to tip out is illegal. I have no say in the tip share and the percentage is predetermined.

Also, I don’t go home with all of my tips. They’re held by my employer until the following day.
I’m told this is illegal. When I was asked if I felt like I was getting all of my tips paid back to me
in the correct amounts, I have to answer, I don’t know, there is no way for me to know. For
instance; Servers don’t know how much the bartenders get and dishwashers don’t know how
much the servers receive. None of us are present when the calculations are taking place.

Last October I made a mistake. When given a credit card tip of just over $14.00, I forgot to
charge it. To most people this means I lost my tip-period. Truth is, it can still be corrected. My
employer saw that I made the mistake. They charged my paycheck for the loss. Now, it was my
tip that was lost, not their revenue. I don’t know if they did correct the charge to the credit card.
If they did, they benefited twice the amount between the charge to my paycheck and the credit
card charge. I knew that this was wrong.




‘I' have seen other servers whose tips were charged when the money left on the table wasn’t
enough to cover the full bill. I've seen this happen several times to several servers and in other
restaurants too.

I also don’t have a Cinderella story to tell. My husband and I rent a 2 bedroom apartment for the
4 of us. We drive a car that is over 10 yrs old. I don’t have cable TV. We live paycheck to
paycheck. IfI got a flat tire on the way home, the repair would be charged to a credit card.

We’re just trying to get by and do the best we can by our kids. The only way I’m ever going to
get a raise as a server is if it’s mandatory for the employer to give it to me.

I’'m asking you to do what’s right. Don’t let this pass. Thank you.
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- THE FOLLOWING IS THE SCHEDULE FOR PICKING -
UP TIPS AND PAYROLL CHECKS FROM THE

9 OOa m. until 3 30pm.

PAYROLL CHECKS

Payroll Fridays from 2p.m.until 3p.m. ONLY

Then any day and time the Bookkeepers are in the

Office.
OVERAGES (/s
From your Server Checkouts QI,P%D

The following day after 11:00a.m.

This will be strictly enforced as the bookkeepers have
deadlines to meet everyday and each interruption off
this schedule puts us behind.

If you cannot accommodate this schedule into yours, you
may write a signed note and have someone you trust pick
them up for you during the scheduled times.

12/15/06




